Huéng dan sir dung Ho trg NextX

Nhan tin, nhan cudc goi, cho xem man hinh, cho vao céng ty va cho diéu khién may — theo ding nhiing gi

khach thay trén NextX.

Danh cho khach dung NextX - 02/11/2026

Muc luc
Bat dau
Vao phan mém tu email
Hai chd dé ndi véi NextX
Nhan tin
Kénh NextX - H6 trg
Bot tra IGi
Nhan vién nhan viéc
Goi ho trg
Tham gia cudc goi trong nhom
Micro va ghi hinh
Cubc goi nh& va goi lai

Chia sé man hinh trong cudc goi

Cho NextX xem va vao may
Xem cung trong phdn mém
Cho vao cong ty
Chia sé man hinh ngoai phan mém
Diéu khién may
Tra ciru
Nén va khéng nén

Bang tra nhanh

Anh trong tai liéu chup trén workspace thir NEXTX TEST1. Tén ngudi trén anh (Thu Huyén, Mé Linh, Lé Anh
Luang, Nguyén Ninh) 13 di liéu thi. NGt va cau chir trén man 1a that.
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Tir 10/11/2026

Tir nhém Zalo sang Ho tror NextX

T 10/11/2026, NextX khong hd tro qua nhém Zalo niva. Anh/chi nhan ngay trong phan mém. Nhém Zalo cii chuyén
sang chi doc, NextX khaéng réi nhém nén anh/chi van xem lai dwoc tin cd.

Nhan NextX & dau

BAm nut Ho tror (biéu twong tai nghe) trén thanh trén cling, géc phai. Phan hé nao ciing ¢, khéng can dung Office.
Trén man hinh nhd chi hién biéu twong tai nghe. C6 tin méi thi nut cé cham dé.

... thanh trén cung ctia phan mém ...

1. BAm nut H6 trer, khung Nhan NextX mé ra.
2. G6 mot cau: dang & man nao, lam gi, thay 16i gi.

3. Bot tra 1&i trwdrc, nhan vién nhan tiép. Dau khung hién Yéu cau #N - dang xuv ly.

Trwéce day va bay gio

Nhém Zalo (trwéc 10/11) Nh&n NextX (ttr 10/11)
Tra 1oi Nhan vién tra |&i khi théy tin Bot tra loi trwde, nhan vién cd tén nhan viéc
Theo déi viéc  Tin tréi trong nhom Yéu cau #N - dang x( ly, biét khi nao xong
Xem man Cai phan mém diéu khién, doc ma cho B&m Dong y trén thé xin phép, Dirng Iic nao ciing
hinh nhau duwoc

Khi tai NextX Ho tro nhanh

e Windows: néu hién "Windows protected your PC", bAm More info rbi Run anyway.

e Mac: c6 hai ban, Apple Silicon (M1 tr& I&n) va Intel. Xem loai may & menu Apple — Gidi thiéu vé may Mac.

Chi tai app tir nat trén thé trong khung Nhan NextX hoac link NextX glri cho anh/chi. Khéng cai ban do nguoi la
guri.

Chuwa vao dwoc phan mém: goi 0902243822 hoac email support@nextx.vn. Xem thém: nextx.vn/ho-tro

Trang b sung - 04/11/2026



Bat dau

M3 phan mém va biét nhan NextX & dau

Vao phan mem tu email

Sau khi dang ky ding thu, hdp thu c6 thu chdo ming. BAm nut xanh dé vao ding workspace da tao san.
Bat dau - Email

[BAT PAU - VAO PHAN MEM - 2 PHUT POC]

[ Vi tri: hop thu — thu “Cam on ... da dung tht NextX” — Vao phan mém.

I 1. Thu chao mung

= Tim kiém trong thu = Nange... B

mai Q  Timkié g th = g B
/ Soanthu € B O 5 = 1 trong téng 5679 > @~
& Hop thwdén 1 “
¥¢ C6gindausao R - e N A
© oot Cam on Thu Huyén da dung thi NextX!

o Xin chao Thu Huy2n,
B Dagui :
O Thunhap 1 Cam on ban d3 dung thif NextX. Workspace NEXTX TEST1 d sén sang voi:
NextX Al CRM.
() Giaodich mua
v Hignthém q Thdf gian diing thif dén hét ngay 16/11/2026. I +
T " ’ cog

Nhan +

B3t dau tir day (5 phut doc):
| Bét dau voi NextX Al CRM
J NextX Al Office — ban db tinh nang

3 viéc nén lam trudc:

1. Nhap danh sach khach (Excel)
2. K&t néi Fenpage hoac Zalo OA
3.Tao 1don hang

MuGn dugc huang dan tryc tiep? 113 101 thu nay, doi tu van NextX sé hen gicr
vGi ban.

q Can hé trg? /- support@nexten - R, 0902243822 |
= oY

Thu gt tu d6ng. B&M Tré 181 13 thur toi 661 tur v Nextx

)

B4t théng béo trén mén hinh cho Gmail. O ong,cimon X RCSNEEEY]

Thu chao muing: workspace dé sGn sang, han dung thd, nat Viao phdn mém va dudng lién hé

Thanh phan Cach hoat dong Dung khi nao

1-L3i chao Thu ghi tén ngudi dang ky va tén workspace. Vi Biét minh vao ding cong ty.
du trén anh: NEXTX TEST1 d4 s&n sang vai NextX
Al CRM.

2 - Han dung thu Dong thai gian dung thi dén ngay. Trén anh la Biét con bao lau.

16/11/2026.

3 - Viéc nén lam trudc Ba dudng: nhap danh sach khach, két néi Mudn dung thi ¢é di liéu.
Fanpage hodc Zalo OA, tao 1 dan hang.

4 - Vao phan mém Nt xanh cuéi thu. M& NextX lan dau.
5-Can hd trg support@nextx.vn va sé 0902243822. Chua vao dugc phan mém.
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Budc
1- M3 thu

2 - Vao phan mém

3 - Can ngudi hudng dan

Cach lam

Tim thu tiéu dé cdm on da dung thir NextX.

Bam Vao phan mém.

Tra 18i thu, hoac goi 0902243822.

Hai cho dé néi véi NextX

Cung mét hoi thoai ho trg hién & hai chd: kénh NextX - Ho6 trg trong Office, va khung Nhan NextX bén phai.

Nhan & dau cling tdi déi hé tro.
Bat dau - Hai ch6 nhan

[BAT DAU - HAI CHO NHAN - 2 PHU

T POC]

Luuy
Thu do NextX Bot gui.

DPang nhap bang email vira
dang ky.

Doi tu van hen gio véi ban.

Vi tri: NextX Al Office — Trao d&i — kénh NextX - Ho trg. Khung bén phai ma bang nit Nhan NextX.

[ nextX  NexTXA1oFFICE Traoddi 1 Cong viéc 6 Tailieu  Quanly  Ungdung 83 Q
O Thdan i [, BAtthong bao trén trinh duyét
= Nhén tin nhén va théng bao ngay ca khi ban dang & tab khac base 42 dons Van ohops <2
B Hép thu
=
Tré chuygn T % @ +4f T T ONextX-Hbtrg o &
() Danhba N 6 gthanhvien ©
PP Tim moi th: ngudi, nhém, tin nhén, 18, .
& Sodb 18 chic Q Tim moi this: ngui, nhom, tin " Q) Trochuyén = Vigccinlam @ Tép [ Tailidu % Ghim  +
£ Lich & Hop Kho eda ti 1. Kenh chung — 3 ngudi clia cong ty khdc doc duge moi thirban g5 & day.
@ Bangtin o Luu va dong bd dir lidu giiia cac thiét bi
Khio st T
B Kndosét . e

NextX AT &o7]
& My quay da két ndi lai May quay PC ...

T NextX - H3 trg Vita xon{
N 6 matthanh vién da them mét thanh vi..

N Cacdngty
N @ chuaco tinnhén

T NextX - Hoédon & hgp dong
N @ motthanh vign da thém mét than... @Y

@ Nhém chat cdng khai 0

° M Linh - Nei anh d&n + NextX AI »

£ Hoi NextX AT 63 Nhin NextX

B3t théng bio

Thu Huy#n da thém Thu Huyén vao kénh

Tinméi

s Nextxarsupporteot [EIN)

Da vang, anh/chi ci n6i em nghe cy thé can tuvan v& phin nao a — vidu:
- H@i vién / hop dong gym: dang ky, gia han, g6i tap, cong ng...

= Tid8: thug, tra, quan Ly tu...

- Doanh thu / bae céo: doanh thu thang, s& hi vién dang tap...

= Thao tac trén phin m&m: bdm & dau, quy trinh lam thé nao..

‘Anh/chi cho em biét viéc cu thé, em sé tra va hudng dan chitiét a.

— Em dé chuyén thém cho ngudi phu tréch dé anh/chi dudc hé trg ki hdn a.
16:09

+ B e B ¢

Nam Toan Néng @ ©os/00c8 0

\ | Nhin tin t6i #NextX - Hb tro — g /task @ngudsi vigc ngay dé tao viéc nhanh

0

Tralei

15i can tu vin
5@ o
D)

L o

Thu Huyn da thém Thu Huyén vao kénh.

DoINStON.. v
Chuaainhan.. ~Yeucdu#L-dangxily

Phan tich h3i thoai

16i can tuf vén

@ NextX AT SupportBat  # AT

Da véng, anh/chi ctf néi em nghe cy thé

can tu vén v& phén ndo a—vi du:

- Haivién [ hep dbng gym: dang ky,
gia han, gdi tap, céng ng...

- Tads:thug, tra, quan Ly ta...

+ Doanh thu / béo céo: doanh thu
thang, s6 hdi vién dang tép...

« Thao tac trén phan m&m: bdm &
déu, quy trinh lam thé nao...

Anh/chi cho em bit viéc cu thé, em s&

tra va huéng dan chitiét a.

— Em da chuyén thém cho ngudi phu

trach dé anh/chi durge hd trg ky hon a.

16209

L& Anh Ludng da thém L& Anh Ludng vao kénh.

@ (54) Nextx AL Office X (3 Chup man hinh nay
Nhap tir nfiah Ao neK

e B O

Trdi va gida la kénh trong Office. Phdi la khung Nhan NextX. Cung tin “téi can tu' vén” va cung cau tra loi cia bot

Ché

1 - Kénh NextX - H6 trg

2 - Khung Nhan NextX

Ban thay

Trong menu Tro chuyén. C6 canh bao kénh

chung, 6 soan tin phia dudi.

C6t phai, dau khung c6 Nhan NextX, ma yéu cau
(vi du Yéu cau #1 - dang xtr ly) va nat goi.

Dung khi nao

Dang md Office, muén néi
chuyén dai, gui anh, tép.

Pang lam viéc & man khac, can
nhan nhanh hodc nhan I5i xin
phép.

Kénh ghi Kénh chung — ngu@i ciia cdng ty khac doc dugc moi thir ban gé & day. Ding gé méat khau, ma
OTP, s6 tai khoan vao kénh. Viéc riéng mat khau thi noi trong cudc goi, sau khi da cho quyén.
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Nhan mét cau, bot tra |Gi trudc, nhan vién nhan tiép

Kénh NextX - Ho trg
M3 kénh, gé viéc can nhd. Tin clia ban nam bén phai, mau xanh.
Nhan tin - Kénh

[NHAN TIN - KENH - 2 PHUT POC]
Vi tri: NextX Al Office — Trao d6i — NextX - H6 trg — & Nhan tin t&i #NextX - Ho trg.
| 1. Nhan 18i dau

[ nextX  NexTxAroFricE - Trao ddi Céngviéc 6 Tai ligu Quanty Ungdung 88 Q °M§Lmh'Ndwanhdén & & @ QHwe ® 0O @CN) &

Bjt théng bio [

5 chuyd B3t thong bao trén trinh duyét
[ Trd chuyén n

Nhan tin nhin va thang bao ngay ca khi ban dang gigb khac boac da dong vap phops o2
B Hép thu
=
Trd chuyén = @+ T#H © NextX - HBtrg . N
@ Danhta i N5 Sthanhvien | © EAE Qo B0

& Sddb 15 chitc Q Tim moi thi: ngudi, nhém, tin nhan, tép. - B Tailidu 2 Ghim +
4 Lich & Hop Kho clia t5i I & K&nh chung — 2 nguai clia cang ty khéc doc dugc moi this ban g6 & day. ?
ST dbng b di ligu giira cae thiét bj

& Bangtin

5 + Phan tich hdi thoai
”

A May quay "le tna" mAt k&t ndi tif 12:01 24/10. H3i vién khang check-in duge trén may nay.

B Khaosat

Nextx Al BOT

N & Méy quiy da két ndi lai May quiy PC. Anh/chi kiém gip: 1) may con dién, con mang; 2) md lai iing dung May quay. Van 13i thi nhén ngay tai day aé
NextX vao xem,
06:00
T8 NextX-Hétrg 2phit )
N 5  motthanh vién da thém mét thanh vi... Hom nay.
v Cacongty s || Nextx AT SupportBat
N chuacotinnnin A My quiy "PC" mAt k&t ndi tir 20:34 27/10. Hai vian khdng check-in dudc trén may nay.
Anh/chi kiém gitp: 1) may con dién, con mang; 2) md lai ding dung May quiy. Van 13i thi nhén ngay tai day d&
NextX vao xem.
& Méy quiy "le tna" mat k€t ndi tit 12:01 24/10, HGi vi&n khdng check-in dudc trén may nay.
Anh/chi kiém gidp: 1) may con dign, con mang; 2) ma lai (g dung My quay. V&n 1i thi nhén ngay tai day a&
NextX vao xem.
\_co00 Yy
.
Thu Huy&n & thém Thu Huyén véo kénh.
+ A B ¢ B &
& Nhom chat cong khai 0~
Nhan tin 16i #NextX - H trg — gb /task @ngudi viéc ngay dé tao viée nhanh
Nam Toan Nang m ©os/o0ae 0%

Kénh NextX - HG trg: canh bdo kénh chung, tin cta bot vé mdy check-in, va tin "hi” ciia ban
Thanh phan Cach hoat dong Dung khi nao

1-Tén kénh NextX - H6 trg, kém s6 thanh vién. Bi&t minh dang & kénh ho trg,
khong phai kénh Ca cong ty.

2 - Canh bao kénh chung Dai vang: ngudi cong ty khac doc dugc moi thi Trudc khi g6 théng tin nhay.

ban gé.
3 - Tin cGa NextX Bén trai, nén trang. C6 thé 1a bot hodc nhan vién.  Doc hudng dan.
4 - Tin cla ban Bén phai, nén xanh, cé gid. Ki€m tra tin da gui.

5.0 soan Nhan tin t&i #NextX - H trd. G& /task dé tao GUi tin, anh, tép.
viéc nhanh.

6 - Nut goi Nut dién thoai xanh géc phai dugi 6 soan. Muén noi chuyén thay vi nhan.
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Bot tra Ioi

G6 viéc ban can. NextX Al SupportBot nhan trudc, bao dang tim cau tra 1di, roi ggi y ding nhém viéc va chuyén

ngudi phu trach.
Nhan tin - Bot

[NHAN TIN - BOT - 2 PHUT POC]

Vi tri: & soan cta kénh NextX - H6 trg, hodc 6 dudi khung Nhan NextX.

I 1. Pang chg bot

Céngvide 6 Tai lidu Quan Iy Ung dung

Nhén tin nhén vé théng béo ngay c& khi ban dang & tab khéc hodc d& déng Vén phong s5.

[ nextx  NEXTXAIOFFICE - Trao ddi
[ Tré chuyén 1 Bt théng bio trén trinh duyat
B Hép thu
@ Danh b Trd chuyén = »H o+
anh ba
& Sqd5 18 chitc Q Tim moi thit: ngudi, nhém, tin nhén, t&p.
3 Lich&Hep o Knociatd
% Bangtin Luu va dong bd dir liu giita cac thiét bi
[ Khao sat o
o Nextxar B80T

& Méyquay dakét ndi lai May quay PC ...

NextX - H3 trg Vifaxong
¥/ Em dang tim cu tr l&, anh/chi c...

N Cachngly
N @ chuaco tinnhdn

@ Nhém chat céng khai 0~

Nam Toan Néng @ ©os/100cs 0%

Sau tin “toi can tu' van", bot trd "Em dang tim cdu tra loi, anh/chi chd em mét chit nhé...”

TN O NextX -« HS trg
5thanhvién | ©

cchnlam @ Tép B Tailidu 8 Ghim 4

&nh chung — 2 ngudi ciia cang ty khdc doc duge moi thirban g5 & dy.

= g1y

A My quiy "PC" mat két ndi tif 20:34 27/10. Hai vién khang check-in dudc trén may nay.

Anh/chi kiém gip: 1) may con dién, con mang; 2) md lai ing dung May quay. Van 13i thi nhan ngay tai day d&
NextX vao xem,

A\ May quay "le tna" mat két ndi tif 12:01 24/10. Hai vién khéng check-in dudc trén may nay.
Anhychi kiém gitp: 1} méy con dién, con mang; 2) md lai ig dung Méy quéy. Van (i thi nhén ngay tai day dé

NextX vao xem.
06:00

Thu Huygn d thém Thu Huyén vao kenh.

Tin mai

NextX AT SupportBot

® Em dang tim cau tra1gi, anh/chi chd em mat chit nhé...
16:09
&

A B e B £

Nhén tin tdi #NextX - Hd trd — gb /task @ngudi viéc ngay dé tao viéc nhanh
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I 2. Bot ggi y va chuyén nguGi

[ nextx  nextxa1orFicE Tracddi 1 Céngvide 6 Tailigu  Quanly  Ungdung 8%
O Trb chuyén 2 [y Bt thang béo trén trinh duyt
= Nhin tin nhén v théng bio ngay c& khi ban dang & tab khéc hodc d& déng Vin phong sé.
B Hép thu
=
Tré chuyén = % o+ T T & NextX: Ho trg o o
(@ Danhba N 6 gthanhvien  © ©
NP Q Tim thit: ngudi, nhom, tin nhan, t§, N . L STy " T

& S8d513 chie m Mt thi: ngudl, nhom, tin r P @) Trochuyén = Vidcchnlam @ Tép B Tailidu % Ghim 4+
B3 Lich & Hop & Kho ciia 51 ' -3 ty moi this ban g5 ¢ day.
& Bangtin Luu va dong bd dir liéu giira cac thiét bi

o sat —
® Khaosa v 0600

NextX AL
May quay da két néi lai May quay PC ...

soT

T NextX-H3trg
mét thanh vién da thém mét thanh vi...

Via xong

N Cacéngty
n @l chuacé tinnhin

T NextX:Hoadon & hgp dong
w85 métthanh vién da thém mét than... €

@ Nhom chat cong khai

Nam Toan Nang & 08/10008 0o

Thu Huyan da thém Thu Huyén vao kanh

Tralsi

®azPEr-@

s NextxAISupporteot [EIN)

lehicins bacuihicans ha i

= H@i vién / hgp ddng gym: dang ky, gia han, goi tap, cong nd...
- Ta d8: thug, tra, quan Ly to...

- Doanh thu / bo céo: doanh thu thang, s§ hi vién dang tap...
= Thao tac trén phin m&m: bim & dau, quy trinh lam thé nao...

“ANR/CN] Cho &M BIZT IEC oy the, & S8 1 v hUGNE G2 chi Tt &

— Em da chuyén thém cho ngudi phu trach dé anh/chi dudc hé trg ki hdn a.
16:09

B e R ¥

Nhan tin tdi #NextX - H t g6 /ta

Q °Méunh—nmanhdén .

B3t thong bao [N

* NextX Al b

£ Hai NextX AT 63 Nhin NextX

D3ih3troN... v
Chua ai nhan ...

L o

Thu Huy#n d thém Thu Huyén vao kénh.

Yeucu #1 - dangxirly

QB0

Phan tich hdi thoai

16i can tu vin

@ NextX AI SupportBot Al
Da vang, anh/chi cif ni em nghe cu thé
can tu van vé phan nao a— vi du:
« HGi vién / hdp dong gym: dang ky,
gia han, goi tap, céng nd...

Ta dd: thué, trd, quan 1y td...

Doanh thu / be cao: doanh thu

théng, s6 hoi vién dang tap...

« Thao tac trén phan mém: bim &
dau, quy trinh lam thé nao...

Anh/chi cho em biét vidc cu thé, em s&

tra va hudng dan chitiét a.

— Em da chuyén thém cho ngudi phy

trach dé anh/chi durge hd trd ky hon a.

16:09

L& Anh Ludng d& thém L& Anh Ludng vao kénh.

© (54) Nextx Al Office X | [8) Chup man hinh nay

Nhap tirf nihian‘cho NextX

e B ¢

Bot liét ké héi vién, ti db, doanh thu, thao tdc trén phdn mém, réi chuyén ngudi phu trach

Budc

1 - Noi viéc

2-Chs

3 - Chon huéng

4 - Ngugi nhan

Nhan vién nhan viéc

Cach lam

G6 mot cau cu thé. Vi du trén anh: “tdi can tu

o)

van”.
Doc dong “Em dang tim cau tra Igi...".

Bot néu cac nhom: hoi vién va hgp dong, tu do,
doanh thu va béo céo, thao tac trén phan mém.

Bot ghi da chuyén cho ngudi phu trach.

Luuy

Cang rd viéc, bot cang chi dung
ché.

Co vach Tin méi khi co tra oi.

Tra 16i ding nhdém ban cén.

Yéu cau trén khung Nhan NextX
chuyén sang dang xu ly.

Ngudi NextX vao kénh va hoi lai viéc cu thé. Trén khung Nhan NextX, tin cia nhan vién gan nhan NextX.

Nhan tin - Nhan vién

[NHAN TIN - NHAN VIEN - 1 PHUT POC]

Vi tri: kénh NextX - H6 trg, hodc khung Nhan NextX — dau khung Yéu cau #... - dang xur ly.
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[ nextx  nextxarorrice Traoddi 1 Céngviec 6 Tailidu  Quanly  Ungdung 88 Q
O Thdan 1 Bat théng béo trén trinh duyét
Nhén tin nhén va théng bao ngay ca khi ban dang & tab khac hodc d& déng Van phong s3.
B Hép thu
=
Trd chuyén @ + TN O NextX-Hdtrg o
& Danhba T & pthanhvien ©
5 & on Tim moi thir m, tin nhan, 8 .
& S9db 18 chic Q Timmoi th fnnnanep @) Tro chuyén ccanlam @ Tép B Tailisu % Ghim 4+
£ Lich & Hop Kho ciia t6i 1. Kenh chung — 3 ngudi cia eéng ty khac doc duge moi thit ban g5 & day.
@ Bangtin © L va dong bd dirligu gic cic thiét bi
Khao sét
B Khaosat v Thu Huysn d thém Thu Huyn vio kénh.
o NextXAr BOT
@& Mayquay dakét ndi lai May quay PC ...

T N NextX-HBtrg Tinméi

Anh/chj cin e tu vin gia

1 phat
s NextxAISupportBot [EIN)

Cacongty Da véng, anh/chi cif néi em nghe cu thé can tuf van v& phan nao a — vi dy:
Chua cb tin nhén / hgp ddng gym: dang ky, gia han, g6i tap, cong ng...
- Tad8: thug, tra, quan Ly to...

- Doanh thu / bao céo: doanh thu thang, s& hdi vién dang tap...
= Thao tac trén phin m&m: bdm & dau, quy trinh lam thé nao...

N

n il
T NextX:Hoa don & hgp dong.

N matthanh vicn da thém mdt than... €

Anh/chi cho em biét viéc cu thé, em s& tra va huéng dan chi tist a.

— Em dé chuyén th&m cho ngudi phu tréch dé anh/chi dugc hé trg k hdn a.
16:09

L& Anh Luong d thém L& Anh Luong vo kénh.

L& Anh Ludng

T
‘Anh/Chi cin & tu van gi a
1611
0
+ Aa e B &
@ Nhom chat cong khai 0~
Nh4n tin t6i #NextX «
Nam Toan Ning @ ©os/i0068 0%

° M Linh - Nei anh d&n + NextX AI »

.

63 Nhin NextX

£F Héi NextX A

16i céin tuf vén

@ NextX AT SupportBot  # A
Da vang, anh/chi cif ndi em nghe cu thé
cBin tu vin v phin ndo a—vidu:

Phan tich hdi thoai

« Hai vién / hop dong gym: dang ky,
gia han, goi tap, cbng ng...

Ti dé: thué, tra, quan 1y ta...
Doanh thu / bde cao: doanh thu
thang, s8 hoi vién dang tap...

s Thao tac trén phan mém: bim &
dau, quy trinh lam thé nao...
Anh/chi cho em biét vidc cu thé, em s&
tra va huéng dan chitiét a.
— Em da chuyén thém cho nguai phy
trach dé anh/chi durge hd trd ky hon a.
16209

L& Anh Ludng da thém L& Anh Ludng vao kénh.

L] LeAnhLuong  Nextx o

Anh/Chicanetuvangia
1611

© (54) NextX AL Office X | [5) Chyp mén hinh ndy
Nh3p tin nlan‘cho NexiX..

¢ B 9

Lé Anh Luong (NextX) tra loi "Anh/Chi can e tu vdn gi a”. Bdu khung Nhan NextX hién Yéu cdu #1 - dang xu ly

Thanh phan Cach hoat dong

Hién tén va nhan NextX trong khung Nhan
NextX.

1 - Tén nhan vién

2 - Yéu cau #N

3 - NUt goi trén khung Biéu tugng goi & dau khung Nhan NextX.

Chip dau khung, vi du Yéu cau #1 - dang xt' ly.

Dung khi nao

Biét ai dang lo viéc.

Theo d&i viéc da dugc nhan.

Mudn nhéan vién goi, hodc nghe
may khi ho goi.

Tra I6i dung cau nhén vién hoi. Mét cdu néu man hinh, viéc dang lam, va 16i nhin thay 1a a4 dé ho goi hoac xin

vao man.
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Goi ho trg

Vao cudc goi trong nhém, bat micro, biét khi nao dang ghi hinh

Tham gia cuéc goi trong nhém

Khi NextX goi trong kénh, mét dai hién trén dau hoi thoai. BAm Tham gia dé vao. Clra s6 goi nam géc phai dudi.

Goi

hé trg - Tham gia

[GOI HO TRG - THAM GIA - 2 PHUT POC]

Vi tri: kénh NextX - H6 trg — dai Pang ¢é cudc goi trong nhém — Tham gia.

I 1. Dai cudc goi trong nhom

0D nextX  NexTxAToFFICE - Traoddi 1 Céngvigc (6 Tailidu Quan Iy Ungdung 88 Q ° MéLinh-Neianhdén * NextXAI R
(3 Trd chuyén 1 [ BAtthdng bo tréntrinh duyét 2 <8 Hoi NextX A 63 Nhn NextX
Nhan tin nhén va théng bao ngay ca khi ban dang & tab khac hodc dé déng Van phong s3.
S Hop thy @ DBihBtrgN... v e e L o
© o < Chua ai nhs Bu chu rang xirly
Tré chuyén T # & + TN ONexiX:-Hétrg s L ean\| o
(@ Danhba T 6 cthanhvien  © e .
# Sadb 16 chite Q Tim moi thit: ngudi, nhém, tin nhén, t&p. @ Trochuydn  fZ Visechnlam @ Tép B Tailidu % Ghim +
£ Lich & Hop Kho ciia t5i 1. Kénh chung — 3 ngudi ciia cong ty khac doc duge moi thit ban g5 & day.
& Bangtin © NextX A SupportBot  # Al

(B Khaosat

Luu va dong b dir liu giia cac thi - - m—
® Bang c5 cude goi trong nhom — bt dau lic 16:13

Da vang, anh/chi cif ni em nghe cu thé

NextX AL BOT

& Mayquay dakét ndi lai May quay PC ...

NextX - H3 trg
Anh/Chi cin e tu vingia

goai | 3 phut
N Cacongty
Chua cé tin nhén

T NextX - Hoa don & hgp dong
mét thanh vién da thém mét ths

@ Nhom chat cong khai

Nam Toan Ning @ ©o8/w006E 0%

Tinméi

s NextxAISupporteot [EIN)

T

+ Aa

Da véng, anh/chi cif néi em nghe cu th& can tuf van v& phan nao a — vi dy:
/ hgp dbng gym: dang ky, gia han, goi tap, cong nd...

- Ta d8: thug, trd, quan Ly to...

- Doanh thu / b céo: doanh thu thang, s§ hi vién dang tap...

= Thao tac trén phn m&m: bam & dau, quy trinh [am thé nao...

Anh/chj cho em biét viéc cy thé, em sé tra va hudng dan chitit a.

— Em da chuyén thém cho ngudi phu trach d& anh/chi dudc h trd ky han a.
16:09

L& Anh Luong dé thém L& Anh Luang vio kénh.

L& Anh Luong

Anh/Chicanetuvangia
1611
&

B ¢ B &

Nhn tin t6i #NextX - H3 trg — g5 /task @ngudi vic ngay 48 tao viée nhanh

= can tu vén v& phan ndo a—vi du:
« Hai vién / hop dong gym: dang ky,
gia han, goi tap, cong ng...

« T db:thud, trd, quan y ta...

Doanh thu / be cao: doanh thu
thang, s8 hoi vién dang tap...

Thao tac trén phian mém: bim &
dau, quy trinh [am thé nao...
Anh/chi cho em biét viéc cu thé, em s&
tra va hudng dan chitiét a.
— Em da chuyén thém cho ngudi phu
trach d& anh/chi duge hd trg ky hon a.
16:09
Lé Anh Ludng d& thém L& Anh Ludng vao kénh.
L LéAnhLugng Nextx

Anh/Chican e tuvan gia
16m1

© (59) NextX AL Office X (8) Chyp man hinh nay
Nhap tirf nhiah Ao ek

¢ B 9

Ddi héng: Pang cé cubc goi trong nhém — bat dau lic 16:13, ndt Tham gia
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I 2. Cira sd cudc goi

[ nextx  nNexTxAloFFICE - Trac i 2 Canguise 6 Tailiéu  Quanly  Ungdung 88 Q o
O Tro chuyén 7 [, Batthong bo trén trinh duydt
Nhan tin nhéin va théng bao ngay ca khi ban dang & tab khéc hodic da dng Van phong s8.
&3 Hép thu
=
Tré chuyén = % @ + TN & NextX-Hotrg % 0
@ Danhba T e ethanhvien © o
N d o Tim moi thil: ngudi, nhm, tin nhén, 18 .
& S0.d6t3 chic Q Tim moi thii: ng&i, nhom, tin " I Vigecanlam @ Tép B Tailigu X Ghim  +

B3 Lich &Hop Kho ciia ti

) Trd chuyén
i Kénh chung — 3 ngudi cia céng ty khc doc duge moi thiiban g5 & day.

® Dang co cudc goi trong nhom — bat dau lic 16:13

P Luu va dong b dit lidu gitia cac thigt bi

R Bangtin © A ding bd il igu gila cac thie b
B Khio sat -

o Nextxar BOT

& My quiy da kétndi lai Mdy quiy PC ...

N NextX - H3 trg
& Anh/Chjcane tuvingia

Ccacéngty
Chua b tin nhin

o

T NextX - Hod don & hgp dbng

w5 mot thanh vién da thém mot than... €)

€ Nhom chat cang khai 0

Nam Toan Nang

3 phit

Tin mgi

s NexiX ATSupportBot

Da vang, anh/chi c(f néi em nghe cu thé can tu vin v& phan nao a— vi du

= H@i vién / hgp ddng gym: dang ky, gia han, goi tap, cong ng...
- T d8: thug, tra, quan ly to...

- Doanh thu / bao céo: doanh thu thang, s8 hdi vién dang tap...
- Thao tac trén phin m&m: bim & dau, quy trinh lam thé nao...

Anh/chi cho em biét vigc cu thé, em sé tra va hudng dan chitiét a.

— Em da chuy&n thém cho ngudi phu trach d& anh/chi dugdc hd trd ky hdn a.
16:09

L& Anh Luong da thém L8 Anh Luong vao kénh

+  LeAnhLuong

Anh/Chican e tuvangi a
1611
&>

+ A B @ B &

Nhan tin t6i #NextX - H trg — g5 /task @ng

@ ©oB/l006s 0%

M& Linh - Noi anh dén

Bat thong bao X

o QR 080

O Tham gia

Phan tich hi thoai

6i c3n tuvan
1609 v

“ NextX AL

& Hai NextX AL

03 hE trg .., v =
Chuaainhan.. Yeucusl.damgxiy &

63 Nhin NextX

™

@ NextX ASupportlot Al

Da vang, anh/chi ctt néi em nghe cu thé

CAn tuvén vE phan nao a— vidy:

+ H§ivién / hop déng gym: dang ky,
gia han, gdi tap, céng ng...

« Tudo: thug, trd, quan by ta...

« Doanh thu / béo céo: doanh thu
thang, s6 hoi vién dang tap...

«+ Thao tac trén phian mém: bam &
dau, quy trinh [am thé nao...

Anh/chi cho em biét viéc cu thé, em s&

trava hudng dan chitiét a.

— Em da chuyén thém cho ngudi phy

tréch d& anh/chi dugc hb trg ki hon a.
16:00

18 Anh Litdns a4 thém | 8 Anh | uidng vAa knh.

L
NextX - H3 trd
L 006

NextX can quyén diing micro
i anh dia chi dé cho

B&m vao bigu tugng
—

—
A v'seo e 'Y

Clra s6 goi géc phai: tén NextX - H6 trg, dong ho, va dong NextX cdn quyén dung micro

Thanh phan

1 - Dai cudc goi

2 - Tham gia
3 - Clta s6 goi

4 - Hang nat dudi clia s6

Micro va ghi hinh

Lan dau, trinh duyét hoi quyén micro. Trong cudc goi hd trg, NextX c6 thé ghi hinh. Clra s6 goi bao rdé khi dang ghi.

Goi ho trg - Micro va ghi hinh

[GOI HO TRO - MICRO VA GHI HiN

Cach hoat dong

Ch{r do "Pang co6 cudc goi trong nhém” va gid
bat dau.

NGt trén dai.

Go6c phai dudi. Hién tén cudc goi va thdi gian.

Micro, camera, chia sé, va nit do dé r&i cubce goi.

H - 2 PHUT DOC]

Dung khi nao

Biét kénh dang c6 cudc goi.

Vao nghe cung nhém.

Trong ltc dang néi.

may.

Tat tiéng, bat hinh, hoac clp

Vi tri: clra s6 goi goc phai — dong “NextX can quyén dung micro”, hoac dai “Cudc goi nay dang dugc ghi

hinh".
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[ nextx  nexTxAzoFFICE Traoddi 1 Céngviéc 6  Tailidu  Quanly  Ungdng 98 a (@ veunn-naianhasn . NextAT »

[ Trd chuyén 1 [ Batthéng bao trén trinh duyt £ Hdi NextX AI 63 Nhén NextX
= Nhan tin nhén va thong bio ngay c& khi ban dang & tab khac hodc d& dng Van phong s3. Bét thong bio [y
© it © s s <
° 2 v ety & O
Tro chuyén = = @ + TN O NextX-Hitg s L o Qo | 0 e
(& Danhba N T 6 gthanhvien | © oo N P P
a CAn tu vAn v& phin nao a— vi du:
Lo Tim moi th: ngudi, nhém, tin nhén, 1p. S s w . -
& 50d6 18 chic 2) Trochuyén  IZ Vidccanlam @ Tép B Tailisu B Ghim  + « Hai vién / hop déng gym: dang ky,
B3 Lich & Hop Kho ciia t5i 1. Kénh chung — 3 ngud 5ng ty khac doc duge moi thi ban g5 & day. gia han, géi tép, cong ng...
P,
@ Bangtin © v dong b dirliéu gita cie thidt bi . i it o i 2620 - * Tido: thug, tra, quan Iy td...
® Dang co cude goi trong nhom — bat dau lic 16:. i
e foitrong TS + Doanh thu / bdo co: doanh thu
3054 f AP .
B Khao sat v P thang, s8 hi vién dang tap...
NextX AT B0T L AR LUORE A LG TIGLITIYG © 10545 » Thao tac trén phan mém: bim &
& May quay da két ndi lai May quiy PC ... dau, quy trinh lam thé nao...
@ Cudcgeinhd e N
Cute oo hon Anh/chi cho em bigt viéc cy thé, em s&
7Y e R tra va hudng dan chitiét a.
T 6 Cudcgoinhg & Goi lai — Em da chuyén thém cho ngudi phu
tréach dé anh/chi dude h trd ky hdn a.
N Cacéngty Nguyén Ninh da thém mat muc - 16:15 16:00
N @} Chuaco tinnhin
$ g"?’f""ld' oot 8 L& Anh Luigng d thém L& Anh Ludng vao kénh.
| e goi thoai - O pht 6 gidy
T NextX - Hoé don & hop déng 0aE@E - e
n @fff mdtthanh vién da thém mdt than... @ t
% Goilai y £
Anh/Chir3n & tituin oia
o
@ Cubc goi nay dang dugc ghi hinh I
L
L8 Anh Luong da thém mot myc - 16:16
qx  Cuegoinho
Cusc goi thoai
NextX - H& trg
% Goi lai 0:24
® NextX can quyén diing micro
Bém vio bigu tuong khod trén thanh dja chi & cho
- phé;
+ B e D # U
@ Nhém chat cong khai 0~
N tn 161 #NextX - trg— g0 ask @ngu viec cnha o'n v ol w
Nam Toan Ning @ ®©os/100c8 0% - -

Cura s6 goi ¢6 dai “Cudc goi ndy dang dugc ghi hinh”. Trong kénh c¢6 thé Cuéc goi nhé va Cudc goi di
Buéc Cach lam Luuy

1 - Cho micro Khi thdy “NextX can quyén dung micro”, bam Chua cho phép thi bén kia
biéu tugng & khoa trén thanh dia chi cla trinh khéng nghe thay ban.
duyét réi cho phép micro.

2 - Boc dong ghi hinh Dai do trén clta s goi: “Cudc goi nay dang dugc  Ban biét cudc néi dang duac
ghi hinh". luu.

3 - R&i cudc goi Bam ndt do trén clra s goi. Kénh van con. C6 thé goi lai
sau.

Cudc goi nha va goi lai
Cubc khong bat may dugc ghi thanh thé trong kénh. Thé cé nut Goei lai. Cudc da ndi xong c6 thém Nghe lai.
Goi ho trg - Goi nha

[GOI HO TRO - GOI NHG - 2 PHUT POC]

Vi tri: kénh NextX - H6 trg — thé cudc goi trong héi thoai. Khung Nhan NextX ciing liét ké cuéc nhé.
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I 1. Pang d6 chuéng sau mét cuéc nhé

D nextx

NEXTX AI OFFICE

Traoddi 1 Céngvige 6 Tai ligu Quan ly Ungdung 83
D) T chuyén 1 1 Bt théng bio trén trinh duyat
Nhén tin nhén va thang bao ngay <& khi ban dang & tab khéc hoic d& déng Vén phong s3.
£ Hép thu
Trd chuyén = = @ + TN & NextX-Hatrg o
(@ Danhba T & gthanhvign | ©
& S9db 18 chic Q Tim meithi ngui, nhém, in nh @) Tré chuyén @Tep B Tailigu B Ghim  +
£ Lich & Hop o Khociaw | K8 — 3 ngudi cia cong ty khic do mo thirban g5 & day.
@ Bangtin Luu va dong b dirliéu giiza cc thidt bj
[ Khao sat v - Tidb: thus, tra, quan Iy tu... Hom nay
- Doanh thu / bae cio! doanh thu thang, 3 hdi vién dang tap...
N NextXAL ot - Thao tac trén phin mém: bim & dau, quy trinh lam thé nao...
@& Méyquiy dakét ndi lai May quay PC ...

T N NextX-HBtrg
Cubc goinha

Vita xong.

N Cacéngty

L

T NextX-Ho& ddn & hdp déng.
n @ motthanh vign da thém mot than... €

Chua cd tin nhan

@ Nhém chat cdng khai 0~

Nam Toan Nang @ ©os8/w0068

AAnh/chi cho em biét viéc cu thé, em sé tra va hudng din chi tigt a.

— Em di chuy&n thém cho ngudi phu trach dé anh/chi dugc h trg kij hdn a.
16:09

L& Anh Luong d thém L& Anh Luong vo kénh.

L& Anh Luong

T
Anh/Chi c3n et vin gi a
1611
T LéAnhLuong
16113 ®aE
%)
[ L8 Anh Luong 3 tham mt muc - 16:15
@  Cufegoinha
cubc goi thogi
+ A2 e B ¥

Nhin tin t6i #NextX -

Q o 1M& Linh - Noi anh dén

&

* NextX Al »

£ Hai NextX AT 63 Nhin NextX

.

o QN80

DoihBtrgN... v

N Buch o
Chuaainhan.. Yeuchu#l demgxaty o

@ NextX Al SupportBot & Al

Da vang, anh/chi cit néi em nghe cu thé

can tu vén vé phén ndo a— vi du:
ettt - H@ivién / hop dong gym: dang ky,
giahan, g

, 8Nng nd...

Ta dd: thué, trd, quan 1y td...

Doanh thu / be cao: doanh thu
théng, s8 hi vién dang tap...

Thao tac trén phan mém: bim &
dau, quy trinh lam thé .

Anh/chi cho em bit viéc cu thé, em s&
tra va hudng dan chitiét a.
— Em da chuyén thém cho ngudi phu
tréch dé anh/chj dugc hd trg ky hon a.
16209
L& Anh Ludng d& thém L& Anh Ludng vao kénh.

L LeAnhLugng Nextx

Anh/Chicin e tuvan gia

N

NextX - H3 trg

Dang d5 chubng.

=2 w0

Trong kénh la thé Cudc goi nhé. Cira sé goc phdi hién Bang dé chubéng

| 2.Thé cuéc nhé va cude da néi

[ nextx  nextxarorrice Traoddi 1 Céng viec 6 Tailigu  Quanly  Ungdung 8%
@ ThdmEn 1 [, BAt thong béo trén trinh duyét
= Nhan tin nhén va thong bao ngay ca khi ban dang & tab khac hodc da déng Van phong s3.
& Hép thu
=
Trd chuyén = #F o+ TN 5 NextX - HG trg o
(& Danhba T & othanhvien ©
P T thif: nguesi, nhém, tin nhén, 18 .
& S0db 18 chife Q nonnE e e ep @) Tro chuyén ccinlam @ Tép B Ta 8 Ghim  +
£ Lich & Hop Kho cda t6i \ Kenh chung —3 Bng ty khéc doc duge mai thit ban g5 6 day.
@ Bangtin © L va dong b3 diligu giva cic tht bi
) Khao sat ~ T LeAnhLuong
NextX AL BOT Anh/Chicinetuvingia
N y .
@& Mayquay dakét ndi lai May quay PC ... 1611
T L& Anh Luong
T NextX - H3 trg DR 1613 ©aE
T & Ban: Thé ndi dung o)
©) L& Anh Luong d thém mét muc - 16:15
N Cacongty
. Cudcgoinhd
N Chua cé tin nhi < oc8e
i chua s tinonio Cude goi thoai
T NexX- Hod ddn & hgp dbng < Goilai
N matthanh vicn da thém mdt than... €
© Nguyén Ninh d3 them mot muc - 16:15
@ Cudcgoi di
Cuge goi thoai - 0 philt 6 gidy
+ Aa e B &

© Nhom chat cong khai 0w

Nam Toan Nang @ ©os/w06s

Nhin tin t6i #NextX -

Q o M Linh - Nai anh d&n

+ NextX AI »

& Hoi NextX AT 63 Nhin NextX

BOIhGtrg N v

Chufa ai nhan ... L oo

Yéuchu #1 - dang xirly

Da véng, anh/chi cif néi em nghe cy thé

can tu vén vé phan ndo a—vi du:

+ Hai vién / hgp déng gym: dang ky,
gia han, g

, cBng n

Ta dé: thug, tra, quan 1y ti...
Doanh thu / bde cao: doanh thu
théng, s8 hdi vien dang tap...

Phan tich hdi thoai

Thao tac trén phan mém: bim &
dau, quy trinh lam thé nao...

Anh/chj cho em biét
tra va huéng dén chi

— Em da chuyén thém cho ngudi phu
trach d& anh/chi duge hd trg ky hon a.
16209
L& Anh Ludng d& thém L& Anh Ludng vao kénh.

L LeAnhLugng NextX

Anh/Chicin e tuvén gia
1601

L LEAnhLugng NextX

% Cudc goi nha - 16:15

Qg Cudce goi - 0:06 - 16:15

© (59) NextX AL Office X (8) Chyp man hinh nay

Nhap ti i3 RO NAX .

¢ B 9

Cubc goi nhd va Cudc goi di 0 phit 6 gidy, méi thé c6 nit Goi lai. Khung phai ghi gid ting cuéc

Thé
1- Cubc goi nhd

2 - Cudc goi di

3 - Pang dé chuéng

Nghia
Cé ngudi goi, cuéc khoéng thanh.

Cudc da néi, co s6 phat va giay.

Clra s6 goi hién “Pang d8 chudng...".
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Ban bam

Goi

Goi lai d€ goi tiép. Nghe lai khi
thé cé nuat nay.

Cha ngudi kia nghe, hoac cup
bang nut do.



Chia sé man hinh trong cuoéc goi

Dang ndi chuyén, NextX cé thé xin xem man hinh. Ban bdm Chia sé man hinh trén cira s6 goi, réi chon ddng phan
man hinh trong hop cla trinh duyét.

Goi ho trg - Chia sé trong cudc goi

[GOI HO TRO - CHIA SE TRONG CUOC GOI - 2 PHUT POC]

Vi tri: clta s6 goi — Chia sé man hinh - hép “Chon néi dung ban muén chia sé vai app.nextx.vn”.

I 1. L&i xin trén cira sé goi

[ nextx  nexTxa1orFice

[ Tré chuyén
£ Hép thu

(@ Danhba

& S0dé 8 chic
] Lich & Hop
® Bangtin

B Khéo sét

Nam Toan Ning

@ ©o8/10068 0%

Traoddi 1 Céngviée 6 Tai ligu Quan ly Ungdung 83

o [y BAtthéng bao trén trinh duydt
Nhan tin nhén va théng béo ngay c& khi ban dang & tab khac hodc dé déng Van phong s3.

D+ TN 6 NextX - H trg
T 6 gthanhvign | ©

Trd chuyén

Q Tim moi thit ngdi, n

hém, tin nhan, 18p.

) Tréchuyén ¥ cchnlam @ Tép B Tailidu R Ghim

Kho clia téi 1 — 3 ngudi clia cong ty moi thir ban g5 & day.
S Luu va dong b dif liéu giita cac thiét bi R ) .
® Bang c6 cuje goi trong nhom — bit dau lic 16:16
o NextxAr B80T (L AT LUONE s LB 10U TTIGE 10145

May quay da két ndi lai May quay PC ...

3

@ Cude goinha
Ccubc goi thoai
T N NextX-HBtrg Vita xong
Cubce goi nhd % Goi lai

N Cacingty

[ Nguyén Ninh a3 thém mat muc - 16:15
N @ chuacotinnhin

T NextX-Hoaddn & hgp déng.

n @5 métthanh vién da thém mot than... € . Gollai
oi lai

@ L8 Anh Luong da thém mot muc - 16:16

Q¢ Cugegoinha
Cuse goi thoai

% Goilai

+ A2 e B ¥
© Nhém chat cong khai 0~

Nhén tin t6i #NextX - H3 t ask @ngudiv

+

Q o Mé Linh - Noi anh d&n

= -

Phan tich hdi thoai

S Hi NextX AT

* NextX AI »

63 Nhén NextX

BoihdtrgN... v .
Chuta ai nhan Yeuchu #1-dangxily & O

can tu vén v& phan nao a— vi du:

Hai vién / hgp dBng gym: dang ky,
gia han, géitap, cong ng...

Ti dé: thug, tra, quan Iy ti...
Deoanh thu / bée cée: doanh thu
théng, s hbi vién dang tap...
Thao tac trén phan m&m: bim &
dau, quy trinh [am thé nao...

Anh/chi cho em biét viéc cu thé, em s&
tra va huéng dan chitiét a.

— Em da chuyén thém cho ngudi phu
trach dé anh/chj durge h trg ky hon a.

16:09

® Cue goi nay dang dugc ghi hinh

®

NextX - H& trg
109

L& Anh Lugng musn xem mén hinh clia ban

@ Chia sé man hinh [JE:EN

NextX can quyén diing micro

B&m vao biéu tuong khoa trén thanh dia chi d& cho
phép.

Ctra s6 goi: “Lé Anh Luong mudn xem man hinh cta ban”, ndt Chia sé man hinh va D€ sau
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I 2. Chon toan man hinh réi chia sé

Chon ni dung ban muéh chia sé véi app.nextx.vn

Hép ctia Chrome: tab Toan man hinh da chon, nit Chia sé sang. NGt Huy dé déng, khdng gui

Buéc Cach lam Luu y
1-Dodng y trong cudc goi Bam Chia sé man hinh. Bim D€ sau néu chua Chua bam thi NextX chua thay
muon. man hinh.
2 - Chon phan muén dua Trong hop trinh duyét, chon mét tab: Thé trinh Nut Chia sé chi sang sau khi da
duyét Chrome, Cira s&, hodc Toan man hinh. chon mét muc. Chua chon thi
chi c6 Huy.
3-GuUi Bam Chia sé. Chon phan nhé nhat van da dé

NextX thay I6i.

HOp chia sé la cua trinh duyét, khong phai cia NextX. Poc dong “Trang web nay sé& cd thé xem ndi dung trén
man hinh cta ban” truéc khi bdm Chia sé.
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Cho NextX xem va vao may

M&i cach déu co thé xin phép. Chua bam déng y thi NextX chua vao dugc

Xem cung trong phan mém

Dung khi 16i ndm trong NextX va ban muén nhan vién nhin thdy ban dang bam & dau. Thé xin phép hién trong
khung Nhén NextX. O nhap va s6 tién ludn bi che.

Cho xem - Trong phan mém

[CHO XEM - TRONG PHAN MEM - 3 PHUT POC]

Vi tri: khung Nhan NextX — thé “mudn xem man hinh NextX cua ban”.

I 1. Thé xin phép

D nextx  wextxarorrice - Traoddi 1 Céngviéc 6  Tailieu  Quanly  Ungdyng 88 a (@ reunn-naianhagn . NextAl »
INOTUSRUTN - ¢ uat <
[ Tré chuyén 1 [ Batthdng bio trén trinh duygt £ Hai NextX AL 63 Nhén NextX
= Nhn tin nhén va thong bae ngay & khi ban dang & tab khac hogc da déng Van phang sd. Bit thng bio [t
& Hop thu @ BihBtrgN... v e b 1
6 . B oay b O
5 & = = TN S NextX - Hb trg Chua ai nhan ...
Trd chuyén = = » o+ g s L oan®@a
(@ Danhba T & othanhvign | ©

L P L LeAnhLudng NextX
& Sdd5 18 chilc Q Timmoi thit: ngudi, nhém, tin nhén, t&p. D Trochuyén  If Vidochniam @ Tép B Tailidu 2 Ghim .

Anh/Chicin e tuvn gia

£ Lich & Hop o Kwocat e — 3 ngudi cda cBng ty khac do mo thirban g5 & day. 1611
ot Luu v dbng b3 dir liéu giiza cac thiét bj
& Bang tin + Phan tich hdi thoa L Lo Anh Ludng | NexiX
[ Khaosat . G Goilai .
Ham nay % Cugc goinhd - 16:15
NextX AT 0T o
N . % Cude goi - 0:06 - 16:15
@ My quiy dakét ndilai May quay PC .. @ aEME -
Q)
) L& Anh Ludng da thém mét muc - 16:16 % Cudc goi nhd - 16:16
T N NextX-HBtrd 4 phit o .
lextX - HB trg v X @ Cudogainha % Cude goi - 2:31 - 16:19
T 6 mdtthanh vién (NextX) xin xem man ... N
cude goi thoai | LeAnhLuang Nextx
N Caclngty % Goi lai L& Anh Lucng (NextX) xin xem man hinh NextX ciia ban:
N @ Chua cd tin nhan xem anh/chj dang bim & dau
) N @ Nguydn Ninh i them mat muc - 16:19
T NextX - Hoa ddn & hdp déng @ L& Anh Luong (NextX) mudn xem man hinh NextX clia ban
N @ mét thanh vién da thém mét than... € qg Cudegoidi u ciu #1 - xem anh/chj dang bim & dau
Cudc goi thoai - 2 phiit 31 gidy 2 -
peEees SpnEtEsy IS Xem man hinh (bét buc)
D Nghe lai 3 ey giap (ban duy&t tiing [an
© 0 nhap, mat khdu va s6 tién dugc che. Ban difng
% Goi lai e nao ciing duge. Tidng néi chuyén trong phién
dudc ghi lai a8 d8i chidu khi can
+  L&AnhLvong
16:20
]
[ L& Anh Luong (NextX) xin xem man hinh NextX ciia ban: xem anh/chi dang bam & dau
© (54) NextX Al Office X [3) Chup man hinh nay
+ Aa e B &£ R
& Nhom chat cong khai 0~ Nhap tirfnfiah cho Xt
Nhdn tin t6i #NextX - H3 trg — g /task @ngudi vidc ngay d& tao vide nhanh o B O
Nam Toan Ning @ ©o8/10068 0%

Thé trong khung Nhan NextX: Xem man hinh, Bam gidip, nat Béng y cho xem, Chi cho xem va D€ sau
Thanh phan Céch hoat dong Dung khi nao

1-Llydo M6t cau nhan vién gui. Trén anh: “xem anh/chi DPoc trudc khi dong y.
dang bam & dau”, gan vai Yéu cau #1.

2 - Xem man hinh Muc bat budc. NextX thdy man NextX cla ban. Ludn co khi ban cho xem.

3 - Bam giup Muc riéng. Ban duyét tiing lan ho bam. Chi bat khi ban muén ho bam
hé.

4 -Poéng y cho xem Cho xem va cho bam gitip theo cac muc dang Ban mudn ho vira xem vira bdm
tich. ho.

5 - Chi cho xem Cho nhin, khéng cho bam hé. Ban tu bam theo I&i ho ndi.

6 - D& sau Chua cho. Phién khéng bat dau. Pang ban, hoac chua ré ly do.
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I 2. Pang dugc xem

3 Hép thu

[ Danhba

& S9db 18 chic
B Lich & Hop
& Bangtin

B Khiosat

Nam Toan Nang |

o Bat théng bao trén trinh duyét
= Nhn tin nhén va thong béo ngay ca khi ban dang & tab khac hoic da déng Van phong sd.

Tré chuyén = % o+ TN O NextX - HG trg N

T 6 gthanhvien © ~

Tim moi thi: ngudi, nhém, tin nhén, t&p. .
Q Tim moi thi: ngudi, nhém, tin nhén, t2p. @) Trochuyén 3= Vigccanlam @ Tép B Tailieu & Ghim  +

Kho ciia t3i A Ka =S EGTI
Luu va dong b dir ligu gita cac thist bi

moi thit ban g5 6 day.

NextX AL BOT
& Mayquay dakét ndi lai May quay PC ... & L& Anh Luong da thém mét muc - 16:16
Qx  Cudegoinho

T N NextX.HBtrg 4 phit Cudc goi thoai

T & Nguyén Ninh da cho NextX vao man.
%, Goi lai
N Cacéngty

N @ chuaco tinnhén ) Nguydn Ninh d3 thém mot muc - 16:19

i N g Cudegoidi
T NextX - Hoéddn & hop dong Cude goi thoai - 2 phit 31 giay
N @ matthanh vign da thém mat than... €
D Nghe lai
% Goi lai
+  LeAnhLuong
16:20
)
l L& Anh Luiong (NextX) xin xem man hinh NextX ciia ban: xem anh/chi dang bam & dau
Nguy#n Ninh da cho NextX vao man.
+ Aa e B &
€2 Nhom chat cong khai 0~
Nhén tin t6i #NextX - H8 trg — g0 /task @ngudi vic ngay 08 tao viéc nhanh
& 08/10.068 0%

4

£ Hoi NextX AT 63 Nhén NextX

BOihGtrgN.. v
Chua ai nhan

B3t thong bao [N

o Qoo

L o

Yéucau #1 . dang xirly

tréach dé anh/chi dudc h trd ky hdn a.
16:09

Lé Anh Ludng da thém L& Anh Ludng vao kénh.

Phan tich hdi thoai

16:15

L LEAnhLuong Nextx

Anh/Chi can e tuvan g a
16m1

L LeAnhLugng NextX
¥ Cudc goinh3 - 16:15

% Cudc goi - 0:06 - 16:15

© Cude goi nha - 16:16
& Cube goi - 2:31 - 16:19
L LéAnhLudng NextX
L& Anh Lugng (NextX) xin xem man hinh NextX cia ban:
xem anh/chi dang bim & dau
d Nguy&n Ninh da cho NextX vao man.

® L& Anh Luong (NextX) dang xem man hinh NextX cia ban

Phign dudec ghi hinh, giif 30 ngay. Ban diing lic ndo
ciing dugc.

© (54) NextX Al Office X | [8) Chup man hinh ndy

Nhap tirl than‘cho NeXiX..

¢ B O

Thanh db trén cung: dang xem man hinh va dang ghi hinh, ndt Nhan va Dang. Khung phai nhdc giir 30 ngay

Thanh phan

1-Thanh do

2 - Dong trong kénh

3 - Gilr ban ghi

4 - Dung

Cach hoat dong
“... dang xem man hinh - dang ghi hinh".

Ghi ai da cho NextX vao man, va cau ly do.

Khung phai ghi phién dugc ghi hinh, gir 30 ngay.

NUt Dirng trén thanh do va trong khung phai.

Dung khi nao

Biét phién dang ma.

Dai chiéu dung viéc.
Biét ban ghi con bao lau.

Mudn két thic ngay. Dung luc
nao ciing dudc.

O nhap, mat khau va sé tién bi che trong lic NextX xem. Van bam Dirng néu ho dang & man ban khéng muén

dua.

Cho vao cong ty

Dung khi NextX can tu mé& dir liéu clia cong ty ban dé kiém tra. Ban chon dugc ho chi xem hay dudc sira, va chon

thdi han. Moi thao tac ghi tén ngudi NextX.
Cho xem - Vao cong ty

[CHO XEM - VAO CONG TY - 3 PHUT POC]

Vi tri: khung Nhan NextX — thé “xin vao cong ty dé kiém tra dir liéu giup”.
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| 1. Chon quyén va théi han

[ nextx  wextxarorrice Traoddi 1 Céng vige (6 Tailiéu  Quanly  Ungdung 88 Q ° MéLinh-Noianhdén * NextXAI >
[3 Trd chuyén 1 [ BAtthdng bio trén trinh duyét ¥ Hbi NextX AI 63 Nhin NextX
= Nhin tin nhén v thong bio ngay ca khi ban dang & tab khic hojc da déng Van phong s3. EOEHAED | =
B Hép thu e BBihGtrgN... v s
N N Yeuciu angxily & O
P 2 = = @ TN 6 NextX - H trg Chua ai nhan ...
& Danhba Tro chuyén = = P+ B® otmamuin | © g & G Q0o 0 ; .
i thannvien Anh/Chican e tuvan g a
5 18 chdl Tim moi this: ngudi, nhém, tin nhan, t3 .
& Sodb 18 chic Q Tim moi thif: ngudi, nhém, fin 1 " Y Vigecinlam @ Tép B Tailigu X Ghim  + 1621

B Lich &Hop Kho ciia ti

@ Bangtin Luu v dong b dir liéu gitia cc thit bi
[ Khao sat o

NextX AT soT

& Méyquay dakét ndi lai May quay PC ...

T N NextX-H3trg
T 6 médtthanh vién (NextX) xin vao congt...

© phut
N Cacongty
N @ chuacotinnhn

T NextX - Hoadon & hgp déng
N @ motthanh vign da thém mot than... €

© Nhom chat cong khai 0w

Nam Toan Ning @ ©o08/10068 0%

) Trd chuyén

2udi clia cBng ty moi thirban g5 & day.

@ Cugegoinha
Cudc goi thoai

% Goi lai

[ Nguyén Ninh d3 thém mat muc - 16:19

Q7 Cudcgoidi
Cubc goi thoai - 2 phit 31 gidy
(> Nghelai
% Goi lai
T LeAnhLuong
16120
&>
L& Anh Luong (NextX) xin xem man hinh NextX ciia ban: xem anhjchi dang bém & dau
Nguyn Ninh da cho NextX vao man.
Nguy&n Ninh d& diing phién hé tro tir xa.
L& Anh Luong (NextX) xin vao cng ty dé kiém tra gitip: kiém tra dif liéu gitip anh/chi
+ Aa e B &

Nhn tin t6i #NextX - H3 trg — g5 /task @ngudi vic ngay 48 tao viée nhanh

L LeAnhLugng NextX

Phan tich hi thoai % Cudc goi nha - 16:15

% Cudc goi - 0:06 - 16:15

% Cudc goi nha - 16:16
% Cude goi - 2:31 - 16:19

L LeAnhLugng NextX

L& Anh Lugng (NextX) xin xem man hinh NextX cia ban:
xem anh/chi dang bim & dau

Nguy2n Ninh d& cho NextX vao man

Nguy&n Ninh da ding phién hd trd tifxa.

4 L& Anh Luong (NextX) xin vao cong ty dé Kkiém tra gitip
Yéu ciu #1 - kiém tra df ligu gidp anh/chi

pan — NextX chi thdy ding

Vao bang quyén cj

© Moi thao tac cia NextX ghi & Cai dat » Nhat ky hd
rd. Ban thu hdi lic nao ciing dudc.

con 9:52

© (54) NextX Al Offics X

&) Chup man hinh ndy
Nhap tinl nlan‘cho NexiX..

¢ B 9

Thé xin vdo céng ty: Chi xem hodc Cho s, 1 gid hodc 24 gid, nut Cho vao va D€ sau

Thanh phan

1-Llydo

2 - Chi xem

3. Chosua

N

-1qig - 24 gio

5 - Cho vao

6 - P& sau

Cach hoat dong

Cau nhan vién gui, khach doc nguyén van. Trén
anh: "kiém tra dir liéu giGip anh/chj".

NextX md& cong ty, khdng sita di liéu.

NextX stfa dugc dif liéu trong thdgi han.

Thai han phién.

M& phién.

Khong cho vao.

Dung khi nao

Doc trudc khi cho vao.

Chi can ho déi chiéu.

Ban da nha ho sira hd mot viéc

ro.

Chon mdrc ngan du dé ho lam
xong.

D& chon quyén va thai han.

Chua dong y.

Dong trén thé: moi thao tac clia NextX ghi & Cai dat — Nhat ky ho trg. Ban thu héi luc nao cling dugc.

Trang 16 / 21



I 2. Pang trong cong ty va thu héi

Batthéng bio Y

& & o a0 o0

= Nhan tin nhén v thang bio ngay ¢4 khi ban dang & tab khac hoje d& déng Van phong s3.

Q Trd chuyén 1 [, Bt thong béo trén trinh duyt
B Hép thu
Tré chuyén = % o+
(8 Danhba ve

& Soab 18 chic Q Tim moi thit: ngudi, nhém, tin nhén, tép.

B Lich &Hop Kho eiia t8i

@ Bangtin © Luu va déng b dif ligu gitia cac thiét bi
B Khao sat
NextX AL BoT

& Méy quiy di két ndi lai May quiy PC ...

T N NextX-H3trg
T 6 Nguyén Ninh da cho NextX vao man.

6 phit
N Cachngly
N@ chuacotinnnin

T NextX-Ho& ddn & hdp déng.
n @ motthanh vign da thém mot than... €

@ Nhom chat cong khai 0~

Nam Toan Ning (5]

) Trd chuyén

& 08/10.068 0%

TN 5 NextX - H8 trg o
T 6 pthanhvien ©

2 Vigccanlam @ Tép B Tailigu ¥ Ghim 4+

1. Kenh chung — 3 ngudi ciia céng ty khac doc duide moi thit ban g5 & day.

Cude goi thoai
G Goilai

' Nguydn Ninh da them mat muc - 16:19

@ Cubegoidi
Cude goi thoai - 2 philt 31 gidy

O Nghe lai
% Goi lai

+  L8AnhLuong

1620 @aE® -
<)

L& Anh Luong (Nextx) xin xem man hinh NextX ciia ban: xem anhjchi dang bam ¢ dau
Nguyan Ninh d cho NextX vo man
Nguy&n Ninh da diing phién h3 tro tir xa.
L& Anh Luong (NextX) xin vio cBing ty d& kifm tra giiip: kidm tra dir li2u giiip anh/chi

Nguy#n Ninh da cho NextX vao man.

+ A B e DB &

Nhin tin t6i #NextX - H3 trg — g5

[task @nguoi 8y d8 tao viéc nhanh

3

£ Hoi NextX AT 63 Nhin NextX

DGIh3trON... v
Chufa ai nhan ...

L LeAmnLuong Nexts

L o

Yeu chu #1 - dang xirly

Anh/Chicén e tuvan gl a
16m1

L LéAnhLuong NexiX
Phan tich hdi thoai

% Cudc goi nha - 16:15

% Cudc goi - 0:06 - 16:15

¥ Cudc goinh3 - 16:16
& Cuge goi - 2:31 - 16:19
L LAnhLuong Nextx
L& Anh Ludng (NextX) xin xem man hinh NextX cia ban:
xem anh/chi dang b4m & dau
Nguyn Ninh da cho NextX vio man
Nguyén Ninh da diing phién hé trg tif xa.

L& Anh Luong (NextX) xin vao cong ty dé kiém tra gitip:
kidm tra dif lidu giGp anhjchi

Nguy&n Ninh da cho NextX vao man.

'® L& Anh Luong (Nextx) dang trong cong ty
Cén 60 phiit - Chi xem. Moi thao tic ghi & Cai dat »
Nhét ky hé trg.

© (54) NextX Al Office X

) Chup man hinh ny

Nhap tirl /HaR ‘S NEXX.

¢ B 9

Thanh dé: dang trong céng ty. Khung phai: con 60 phat, Chi xem, nit Thu hoi

Budc
1-Doc thanh dé

2 - Xem quyén con lai

3 - Thu hoi

Cach lam
“... dang trong cong ty".

Khung phai ghi thdi gian con va mic quyén. Trén
anh: con 60 phut, Chi xem.

Bam Thu hoéi.

Chia sé man hinh ngoai phan mém

Luuy
Phién da bat dau.

Dai chiéu dung lya chon lac

nay.

Phién tat ngay, khéng can chs
hét gio.

Dung khi 16i nam ngoai NextX: may in, trinh duyét khac, tép trén may. Ban déng y trén thé, réi chon man hinh trong
hop trinh duyét. C6 tiéng. O nhap, mat khau va s6 tién dugc che.

Cho xem - Ngoai phan mém

[CHO XEM - NGOAI PHAN MEM - 2 PHUT POC]

Vi tri: khung Nhan NextX — thé “xin ban chia sé man hinh” - hép chon cua trinh duyét.
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1. Thé xin chia sé

[ nextx  nextxatofFice - Traoddi 1 Céngviée 6  Tailidu  Quanly  Ungdung 83 a o MéLinh-Noianhdén . * NextXAL »
[ Trd chuyén 1 [ BAtthdng bio trén trinh duyét e £ ¥ Héi NextX AI 63 Nh&n NextX
= Nhin tin nhén va thong bao ngay ca khi ban dang & tab khac hoéc da déng Van phong s3. on
~ Bihd troN. v
& Hepthu . veuchu#l-dangxily & O
6 chuyé = = TN O NextX - H3 trg Chua ai nhan ..
@ Danhb Tro chuyén T HF b+ T © NexiX g & L omaano o L i
anh ba 6 thanhvign | © @ Cudegoi nhd - 16:15 |
& Sdd5 45 chilc Q Tim moi thit: ngudi, nhom, tin nhan, t&p. Q Trochuyén ¢ @t BT % Ghim 4 W Cuge goi - 0:06 - 16:15
B3 Lich & Hop & Kho cda 31 I Kl — 3 ngudi ciia cng ty khéc do moi thir ban g5 ¢ day. & Cuge goi nhd - 16:16
- Luu va dong b dir liéu giiza cac thidt bj
H Bangtin ¢ @ Phan tich hdi thoai % Cuge goi - 2:31- 16119
[ Khao sat o § “ L LéAnhLuong NextX
) Nguydn Ninh da thém mét muc - 16:19
o NextXAD 0T L& Anh Lugng (NextX) xin xem mén hinh NextX cia ban:
o Mayquiy da két ndi lai My quly PC .. @ Cudegoidi xem anh/chi dang bim & dau
Cudc goi the 2 phut 31 giay 2
uge goithoai - 2 phit 31 gidy Nguygn Ninh da cho NextX vio man
= . =@ - Nghe lai
T NextX - Ho trg 7o © QBB B Nghela Nguy&n Ninh dé diing phién h8 trg tli xa.
T 6 motthanh vién (NextX) xin xem chia s... R
L Goilai L& Anh Ludng (rJ\Agx«x) xin vio céng ty d& kiém tra givp!
. Kidm tra di ligu gip anh/chi
N Caedngty o
N @B chuaco tinnhin ;  LeAnhLuong Nguy&n Ninh d& cho NextX vao man.
. 16:20 Nguyén Ninh da diing phién hé trd tifxa.
T NextX-Hoa don & hgp dong &
n 8ffy métthann vién da thém m tha... € ) L& Anh Ludng (NextX) xin xem chia s& man hinh: xem I3i
; L& Anh Luong (NextX) xin xem man hinh NextX ciia ban: xem anh/chj dang bam & dau ngoai phlin m&m

Nguy&n Ninh d& cho NextX vao ma
RN =L ) L& Anh Lugng (NextX) xin ban chia s¢ man hinh

Nguy&n Ninh da dimg phién hé trotir xa. Vau cau #1 - xem 13i ngoai phan m&m

© 0 nhap, mat khiu va sé tién dugc che. Ban ding
Lic nao ciing dugc. Phién dugc ghi hinh (man hinh
+ tiéng) dé d8i chiu khi can

[ L& Anh Luong (NextX) xin vio cing ty 8 kiém tra gidp: kiém tra di ligu giip anh/chi

Nguy&n Ninh da cho NextX vao man.

BPdng § cho xem con 9:48

Nguyén Ninh da diing phién ho trg tif xa.

[ L& Anh Luong (Nextx) xin xem chia & man hinh: xem 181 ngoai phin m&m

© (59) NextX Al Office X (8) Chyp min hinh nay

+ A B e B &

@ Nhém chat cong khai 0~ gp tirl nhan RO NSAX..

Nhin tin t6i #NextX - H8 trg — g /task @ngusi viéc ngay & tao viée nhanh - PR
Nam Toan Nang @ ®©os/w0cs 0

Thé “xin ban chia sé man hinh”, ly do xem [6i ngodi phdn mém, nit Béng y cho xem va D& sau

2. Bam Chia sé trén hop trinh duyét

Chon ni dung ban muén chia sé véi app.nextx.vn

Trang web niy sé c6 thé xem ndi dung trén man hinh cia ban

Thé trinh duyét Chrome Clfasé Toan man hinh

Toan man hinh

Tab Toan man hinh, nat Chia sé da sang. Thanh dé phia sau bdao dang xem man hinh ban chia sé va dang ghi hinh

Buéc Cach lam Luuy

N

1-Docly do Vi du “xem 16i ngoai phan mém"”. Bung viéc ban dang nhg thi
mdi dong y.

2 -Dong y cho xem Bdm Déng y cho xem. Hoic D& sau. Thé ghi: &n 6 nhap, méat khau,
s6 tién. Phién ghi hinh gom
man hinh va tiéng.
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Budc

3 - Chon vung

4 - Dung

Cach lam

Luuy

Hop trinh duyét — Thé, Clra s6, hodc Toan man Chua chon vung thi nat Chia sé

hinh — Chia sé.

chua bat.

Bam Dirng trén thanh do hodc trong khung phai.  Dung lic nao ciing dugc.

Piéu khién may

Dung khi can cai dat trén chinh may tinh: agent, may in, t6ng dai. NextX khéng vao thang. Ban tai app NextX Ho
trg nhanh, r6i bdm Cho phép trong app.

Cho xem - Diéu khién may

[CHO XEM - PIEU KHIEN MAY - 2 PHUT POC]

Vi tri: khung Nhan NextX — thé “cé thé diéu khién may tinh cta ban”.

0D nextx  nexTxA1oFFICE

(3 Trd chuyén
B Hép thu

() Danhba

& Sodb 15 chite
& Lich & Hop
) Bangtin

B Khéo sét

Nam Toan Ning

[ic]

Traoddi 1 Céngviéc (6 Tailidu Quan Iy Ungdung 88 Q

[y BAtthong bio trén trinh duydt
= Nhan tin nhén va thong bao ngay ca khi ban dang & tab khac hoac da dong Van phong sa.

Tré chuyén = = 4 4+ TN O NextX - HB trg
: T 6 gthanhuien © -

Q Timmoi thit: ngui, nhém, tin nhén, t&

" Q) Trochuyén 2 Vigcchnlam @ Tép [ Tailigu % Ghim  +

Kho clia t8i 1. Kénh chung — 3 ngudi clia cdng ty khac doc duge moi thirban g5 & day.
o Luu va dong bd dir lidu giiia cac thiét bi
v D Nghe lai
NextX AT B80T
& Mayquly da két ndi lai Mdy quiy PC ... % Goi lai
1 LéAnhLuong
T N NextX-H3trg 9 phit
T & mdtthanh vién (Nextx) xin didu khién... 1620
&
N Cachngty | L& Anh Luong (NextX) xin xem mén hinh NextX ciia ban: xem anh/chi dang bam & dau
N Chua c6 tinnhan Nguyén Ninh da cho NextX vao man
T NextX - Hoa don & hop déng Nguyén Ninh da diing phién ho trg tif xa.
N @ motthanh vign da thém mot than... € . n o .
L& Anh Luang (Nextx) xin vao cing ty dé kiém tra gidp: kiém tra di idu gidp anh/chi
Nguyén Ninh da cho NextX vao mén.
Nguy@n Ninh d ding phién hd trg tir xa.
I L& Anh Luong (NextX) xin xem chia s& man hinh: xem [6i ngoai phan mém
Nguyén Ninh da cho NextX vao man
Nguy&n Ninh d& diing phién hb tro tir xa.
I L& Anh Luong (NextX) xin digu khign may tinh: cai dat giip trén may

+ A B e B &

© Nhom chat cong khai 0w

Nhn tin t6i #NextX - H3 trg — g /task @ngudi viec ngay d8 tao viée nhanh
 0B/10.0GB 0%

o Mé Linh-Noianhd&n ~ , * NextXAI »

B3t théng bio RS £F Hoi NextX AT 63 Nhén NextX
BoihGtroN... v N
@ Chuaainhan.. Yeuchu#l.dangxily % o

L& Anh Ludng (NextX) xin xam man hinh NextX cla ban:
xem anh/chi dang b&m & dau

C o> Qa0 oo

Nguyén Ninh da cho NextX vao man
Nguy@n Ninh da diing phién hé trg tifxa.
Phan tich h3i thoai 3
L& Anh Ludng (NextX) xin vao cong ty dé kiém tra gitp:
kidm tra dif ligu givp anhj/chi
Nguyén Ninh da cho NextX vao man

Nguy&n Ninh da diing phién h3 trg tifxa.

L& Anh Ludng (NextX) xin xem chia s& man hinh: xem I3i
ngoai phan mém

NguyZn Ninh da cho NextX vao man
Nguy&n Ninh d dimg phién hd trg tifxa.

L& Anh Luong (NextX) xin diu khién may tinh: cai dat giop
rén may

% L& Anh Ludng (NextX) can didu khién

Yau cau #1 - cai dat gip trén may

(@ Tai NextX Hb trg nhanh

@ Bam "Cho phép" khi L& Anh Ludng k&t ndi

© O nhap, mat khau va o tien augc che. Ban dung

con 9:48

© (54) NextX AL Office X | [5) Chyp mén hinh ndy

Nhap tirf ian'cho Nextk

¢ B ¢

Ba budc trén thé: tai NextX Hé trg nhanh, bdm Cho phép, mat khdu dugc che. Nit Tai NextX HS trg nhanh va Huy

Budc

1-Poclydo

2 - Tai app

3 - Cho phép

4 - Dung

Cach lam

Thé ghi viéc va ma yéu cau. Trén anh: "cai dat
gilp trén may”, Yéu cau #1.

Ba&m Tai NextX Ho trg nhanh roi cai.

Trong app, bdm Cho phép khi Lé Anh Lucong
(hodc nhan vién dang hé trg ban) két néi.

Dung trong app hoac trén thé lic nao cling
duac.

Luuy

Goc thé co thai gian con lai cla
IGi xin.

Bam Huy néu khéng cai.

Bung tén ngudi dang noi
chuyén véi ban.

Mat khau va sé tien dudgc che
trong phién.

Chi tai app tUr nGt trén thé trong khung Nhan NextX. Khéng cai ban diéu khién may ma ngudi la gui qua

dudng khac.
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Tra cliru
Viéc nao thi bdm nat nao
Nén va khong nén
Tra cifu - Quy tac

[TRA cUU - QUY TAC - 1 PHUT POC]

[ Vi tri: moi lGc ban dang & kénh NextX - H6 trg hodc khung Nhan NextX.

Nén Khong nén

NGi rd man hinh va viéc dang ket Chi gui “hi” réi chd ngusi doén

Doc ly do trén thé xin phép trudc khi bam Bam Dong y khi cau ly do khéng dung viéc ban nha
Chon Chi xem néu ho chi can nhin Chon Cho stra khi chua nha stra dit liéu

Chia sé dung cta s6 dang 16i Chia sé ca man hinh khi mét clra s6 la du

Bam DUng hodac Thu hoi khi xong viéc DE phién ma& dén hét gid réi mai nhé

G6 viéc thudng vao kénh ho trg G6 mat khau, OTP, s6 tai khoan vao kénh chung

Bang tra nhanh
Tra ciru - Bang tra

[TRA CUU - BANG TRA - 2 PHUT POC]

T6i can... Bam / lam

Vao phan mém lan dau Thu chao miing — Vao phan mém

Nhan doi hé trg Trao d6i — NextX - H6 trg, hoac nit Nhan NextX

Biét ai dang lo viéc Dau khung Nhan NextX: tén nhan vién va Yéu cau #N - dang xur ly
Vao cudc goi dang md trong kénh Dai "Pang c6 cubc goi trong nhdm” — Tham gia

Cho ho nghe thady minh & khoa trén thanh dia chi — cho phép micro

Biét cudc goi c6 dang ghi khéng Dai trén clra s6 goi: “Cudc goi nay dang dugc ghi hinh”

Goi lai cudéc nhd Thé Cudc goi nhé — Goi lai

Nghe lai cuéc da noi Thé cubc goi c6 nut Nghe lai

DBua man hinh trong lic dang goi Clra s6 goi — Chia sé man hinh — chon ving — Chia sé

Cho xem thao tac trong NextX Thé trong Nhan NextX — Chi cho xem hoic Péng y cho xem
Cho ho badm ho trong NextX Tich Bam gitp roi Pong y cho xem
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T6i can...

Ngling cho xem man hinh
Cho vao dit liéu céng ty
Cat quyén vao coéng ty
Xem lai ho da stra gi

Pua man hinh ngoai NextX
Cai dat trén may tinh

Chua muén cho vao

Chua vao dugc phan mém

Bam / lam

Thanh dé — Dirng

Thé vao cong ty — Chi xem hoac Cho sifa — 1 gid hoac 24 giG — Cho vao
Thu héi

Cai dat —» Nhat ky hé trg

Thé chia sé man hinh - Déng y cho xem — chon viing — Chia sé

Thé diéu khién may — Tai NextX Hé trg nhanh — trong app bam Cho phép
Pé sau hodc Huy

support@nextx.vn hoac 0902243822

Cong ty CP Tuong lai NextX — Hudng dan st dung H6 trg NextX (danh cho khach) - 02/11/2026
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